
a year in the life of children
and young people’s services

15,627supported directly
25,338supported indirectly

66%
of responding organisations 

offered services for 
16 and 17 year olds escaping

domestic violence

of responding 
organisations 
encountered 

difficulties placing 
children living in
refuge in schools

48%
of responding 
organisations 

encountered problems
 accessing social work

support for 
children & young people

living in refuge

of responding 
organisations 
encountered 

problems accessing 
mental health

services for children
 & young people

42%

44%

annual survey
1 April 2013 - 31 March 2014 

children supported by refuge and outreach

the percentage of 
responding organisations 
providing the following 
types of resettlement/
transitional support
(actual number in brackets)
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3%
(2)

19%
(12)

86%
(53)

26%
(16)

81%
(50)

58%
(36)

65%
(40)

40%
(25)

52%
(32)

50%
(31)

the number of responding organisations providing the following 
services for children & young people living in refuge

children specific groups

young people specific groups

mother and children groups

homework support

one-to-one sessions

advocacy with external services

other

68% (61)

72% (65)

46% (41)

71% (64)

51% (46)

71% (64)

19% (17)

86% (77)

66%
of responding organisations did 

prevention education or awareness 
work in the community

children and young people’s groups

Domestic violence 
has a devastating impact on 

children and young people which 
can last into adulthood. They need

 specialist services to support them 
while their mother is also getting support. 

A range of services are provided, from 
counselling to address the trauma, 
to help with finding and settling 
into a new school, to supporting 

children and young people 
to rebuild their lives.

107
respondents provided 
specialist children and 
young people’s services

This infographic represents the results of the Women’s Aid Annual Survey 2014 of domestic violence services in England.  

For more details see the explanatory notes at www.womensaid.org.uk/annual-survey. 

Methodology: Semi-structured questionnaire; responses via web-based survey, by email or by post.

Responding services: 107 (out of possible 181). Overall Response Rate: 59%. NB: There were different response rates to 
individual questions.

Footnotes 
Number of services responding to that survey question
i. 90 services responding
ii. 90 services responding
iii. 100 services responding
iv. 94 services responding
v. 97 services responding

vi. 90 services responding
vii. 90 services responding
viii. 97 services responding
ix. 62 services responding
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